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Adapt, one world, one solution

The Personnel Agency Management (PAM) 
module from Professional Advantage is designed 
to help staffing organizations better track, bill and
analyze their permanent and temporary placements 
to gain a better control of their business.

In
te

g
ra

te
d

 P
e
rs

o
n

n
e
l 
A

g
e
n

c
y
 M

a
n

a
g

e
m

e
n

t
(P

A
M

)

800.882.BONDwww.bondadapt.com

Integrated Personnel 
Agency Management (PAM)

Seamless Integration & Increased Efficiency

Adapt & PAM can be used to integrate front 
office (Adapt), with the back office 
(Microsoft Dynamics GP)

Reporting & Analysis

Use multiple variables for 
reporting on sales and margin.

Office Business Unit

Customer Salesperson

Position Other user 
defined fields

Multiple Methods of Time Entry

Import timecards from Adapt or enter them 
using one of PAM’s time entry methods

Pay both your Employees & Contractors

Select the payroll system that best fits your 
needs. PAM can be configured to track payroll 

tax and benefit costs against a placement 
for more accurate margin analysis. 

Accounts Payable can be used to pay 
contractors who are not employees.

Forecast both

Revenue & Margin

Every assignment has a start 
date, end date and forecast 

hours associated with it. 
This allows your organization 

to report on forecasted 
sales/margin revenue based 

on all assignments at a 
given point in time.

Unlimited Customer Invoicing Options

Adapt with PAM supports an unlimited 
number of invoice frequencies and formats 

that can be defaulted for the customer or 
assigned to the job.

Additional Features:

• Each job can have multiple positions with different pay rates

• Convert hours worked to overtime and/or double-time based 

on user defined rules

• Unlimited number of pay types handle normal, overtime, holiday, 

and other special pay codes (including expenses)

• Utilize Purchase Order tracking and reporting

• Accrues costs (on-costs) for items such as overhead costs or

additional insurance

• Direct Charges processing; allocates Accounts Payable invoices for

items like drug testing or moving costs to an assignment

• Integration between AP and AR allows for Pay-when-Paid 

processing for contractors or third party vendors

• Multiple salespeople can work on the same job and split the sales

revenue as well as assisting in calculating commissions

• PAM automatically allocates sales revenue through multiple 

offices and business units

• Some back office modules available are: Pay/Bill, General Ledger,

Payable and Receivables Management, Fixed Assets and Collections

Management

(list not all inclusive)


